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User Guide
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Installation and User Guide for Android and Apple Smartphone

S 1536 E @Y - o RN 5 @

< Q i Android Smartphone:

UniXcape Commu e Go to Play Store

TGS Enterprise Network

Limited e Search UniXcape Commu
e Click install button

Install

Apple iPhone:

Rate this app
Tell others what you think
de S v o a e Go to Apple Store

e Search UniXcape Commu
Wilcite ' review o Click install button
Developer contact ~
About this app >

UniXcape Commu is a web content
integrate with internet phone (VOIP).

Communication

1537 @AW © s - @

< Q

& UniXcape Commu
e TGS Enterprise Network
Limited . ; , . .
o Click “Open’” for use UniXcape Communicator
e (D Sofiphon

What's new « S
Last updated Apr 18, 2022

Add profile image, fix some bugs

Rate this app

Tell others what you think

woOw" W W W

Write a review
Developer contact N

About this app -

P iy, P A ey

= i, |
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Enter the Company Code, User name and
Password

Remark : You will get all information for login

via e-mail or you can request information from

unijcape the system administrator

uni{cape

Privacy policy

UniXcape Commu v.1.4.0

Allow UniXcape Commu to
access your contacts?

Allow UniXcape Commu to
take pictures and record
video?

Forgot password?

1l
o)
u

ermission

2

Allow UniXcape Commu to
record audio?

T

Allow UniXcape Commu to
access photos, media, and
files on your device?

A

Allow UniXcape Commu to
make and manage phone
calls?

1S40 W

Let app always run in
background?
Allowing UniXcape Cammu to

always run in the background may
reduce battery life.

You can change this later from
Settings » Apps & notifications.

DENY  ALLOW

EREECLE A

?

Allow UniXcape Commu
to access this device's
location?

ALLOW ONLY WHILE USING THE APP

Setting Up

@ Request permission
@& Register notification
@ Register VOIP push
@ Configuration
@& Sync contact



_ When login is successful all of the icons on the top

oam

®
o

Extension : 6627159271

right corner of the screen must be green

e In-used profile status for
administrator check public profile
status

e In-used profile status for
administrator check internal profile
status

"'é‘ e Telephony status
1 2 3
‘ ‘ ABC _ DEE ‘ - e Chat status
4 5 | 6 . -
GHI JKL MNO Now, You can use this application to make an
outbound call and receive an incoming call via
' 3G/4G/5G or Wi-Fi connection.
7 ‘ 8 9
PQRS TUV WXYZ e Telephony status
- — _. ‘E e Green is registered to UXC server
* ‘ 0 #
+
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e Yellow is registering to UXC server
e Red is register failed to UXC server

e Black is not registered to UXC
server

e Chat status

e Chat function ready to use. Green is
connected to UXC server.

e Chat function is not ready to use.
Yellow is connecting to UXC server.

e Chat function is not ready to use.
Red is disconnected to UXC server.

e Chat function is not ready to use.
Black is not connected to UXC server.
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For example, You make a voice call via This is a call kit page for fundamental actions for
keypad by dialing 027159222 and the user. The function is consists of:

destination accepted your call. Now, You are

in a conversation state.
Mute Hold Speaker

027159222
00:06

®® @

Add Call Keypad Options

® W

Mute Hold Speaker e Press "Mute" to mute/unmute the microphone
e Press "Hold" to make a holding call

e Press "Speaker" to open the speaker on the
smartphone

e Press "Add call" to add a new call

e Press "Keypad" to enable the keypad for dial
DTMF (Dual Tone Multi Frequency)

e Press "Options" to select Blind transfer to make a

Add Call Keypad Options new call and do blind transfer or select to enable
video (when a conversation with UniXcape Commu
extension number)
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Press “Add Call” for add a new call

027159222
00:06

> Add Call button Add Call

press number

oxoxol ..

Mute Hold Speaker fOr add new ca LL

DE O

(eypad Options

Press “Options” to make a Blind Transfer or make a Conference Call

O EEE
00:03

OXOXO

Mute Hold Speaker

@ @ > Options buttoﬂ‘ o
Add Call Keypad Cancel
Blind transfer
Minimize

Conference

Blind transfer

Conference
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ISR How to Use Video Call

© = M e Dial UniXcape Commu extension number

e Click

e the destination accepted call and enabled
the video

e Now, You are conversation on video
mode and you can press on the screen

Extension : 6627159271 once to select the function buttons as
below:
1 2 3
ABC | DEF
4 5 6
GHI | JKL MNO
7 8 9
PQRS | Tuv WXYZ
i i = il it
* #
+

e Switch Front/Rear Camera

e Start/Stop video mode

e On/Off Microphone

e On/Off Speakerphone

e Open Keypad

e End of call

9200 ®

When you make a voice call to the
UniXcape Commu extension number and
you want to switch to video mode.

e press “Options” and select “Video”
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Exkachai Boonyaphisomphal
00:32

Exkachai Boonyaphisomphal
00:07

A

Speaker

OXOXO)

Hold Speaker

Add Call Keypad Options Cancel

Minimize
Blind transfer

= - )
History m History bottom tab bar show history call
T and missed call
Kritsana Today . .
4 (0RIZ345678 ) 12:41 AM You can call back the number in the history
Miss by pressing the number tab
Kritsana Today
vZ (0817315076) 12:41 AM

Qutgoing - 00:00:17

027159222 Today
%2 (027159222) 12:40 AM
Outgoing - 00:00:32

817315076 Today
Y2 (817315078) 12:40 AM
Outgoing - 00:00:00

027159222 Taday
Y2 (o27150222) 12:40 AM
Outgoing - 00:00:24

027159222 Today

2 (027159222) 12:38 AM
Outgoing - 00:00:28

02759222 Today

I (o2759222) 12:38 AM
Outgoing - 00:00:01

@ o B = m @
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TGS GROUP PORTAL

CcC M

iTes

“MALAYSIA
Cer
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SINGAPORE

THAILAND

REGIONAL SALES 2020
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TGS Thailand Hotline

CONFERENCE

Conf Managment

Conf Application

Conf Service

Conf Presales

Conf Sales G2

I
(®]
5
C
Zz
m

COMMERCIAL

Conf Install

Conf Commercial

Conf GA

Conf Sales G1

Conf Sales G3

ar
Pyl

ADMINISTRATOR

PRODUCTS

SERVICE

TECHNICAL

)

IT SUPPORT
SALES
CALL CENTER
a B
i
b = il ]
prm— (-

v B
&

Run Web bottom tab bar

If your UniXcape Communicator System
had configured Run Web, then you can
press the portal to access it.

Example: After accessing the portal, You
can select press the button to make the
Conference group or select press the
button for Hotline to call the assigned
extension number.
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Conf Managment Conf Commercial

Conf Presales Conf GA

Conf Application Conf Sales G1

Conf Sales G2 Conf Sales G3

I
[e]
=
-
Zz
m

COMMERCIAL

IT SUPPORT ADMINISTRATOR

SALES PRODUCTS

CALL CENTER SERVICE

TECHNICAL

I
Ps)
>

E-Service

DEMO

CHECK UXC FEATURES ROADMAP

Click the button to contact the department

a i m &

= = =3

©
>

Contact

COMPANY FAVDRITE LOCAL

Q Search

Ahmad Shukri

Ahmad Igbal

Aizuddin Onn

Alldila Ramadhani

Alwyn Tan

Amorn Tharawiwit

Andy Ang

Annie Chew

Apinan Busakul

Aprilia Zul Pratiwiningrum

Atita Suphaklert

o @ = m

&

Example: After accessing the portal, You
can select press buttons for E-Service,
Demo, and check UniXcape Communicator
features roadmap.

Contact bottom tab bar show

e Company - show the contact list of the
Company that was created in the UXC
server.

e Favorite — show contact list for
favorite. You can add or delete it.

e Local — show the contact list that is
synced from the contact list on Personal
Smartphone.
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Contact

COMPANY

FAVORITE

Add

Create group

0

Edit

LOCAL

v B
&

How to create a favorite contact number

e Click ° and e to create a favorite
contact number.

e Select a contact name for add in the
favorite list.

How to delete a favorite contact number
e Click ° and

e Select : and E

Contact
FAVORITE L«

& Z Adisorn Rodklay —

Contact

FANVORITE

tdizorn Rodklay = ﬂ

How to create a favorite group contact

e Click ° to create a favorite group
contact
e Enter Group name

€ Create favorite group

Group name

Sales Team

List Members

e Click e to add members to the group
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Contact

Create favorite group

Group name
COMPANY FAVORITE LOCAL

Sales Team

List Members

© Adisorn Rodklay - —

& Exkachai Boonyaphisomphal =
Add
How to Edit the favorite contact

e Click ° and to edit a favorite
contact

Create group

Edit

e Click : and E to delete a favorite
contact

®)
>
@
v B
Fol

D

Chat Chat bottom tab bar show
TS e CHATS - Chat log

e CONTACTS - Choose a contact to

O ALesTH making Chat

@ communicator_training You can do Personal Chat

o CSD

o Suchart Chantaramanee

o Manthean Seatang

0 SERVICE
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< Sirasit Nontika...

Hello, James
8:59 AM

Do you get my message?

8:59 AM

Testing Chat
8:59 AM

Test
10:03 AM

Sirasit Nontikarn

test a3y

Sirasit Nontikarn

Sirasit Nontikarn
= = g

<« Sirasit Nontika...

11:04 AM

Sirasit Nontikarn

= = =

How to Make a Chat

e Click .

e Click “CONTACTS” and select a name or
a number for chat.

e Now, You can send messages, photo
images and video clips.

Type your message

Or Press and select

Take Photo...
Choose from Library...

Cancel

Example: You can send message, photo
image and video clip (mp4, not exceed 100
MB)
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EEESETEEEEEN How to log out UniXcape Commu
(AR | Softphone

o Press o]
e Select “Profile”

Logout
o Press IS
Extension : 6627159271 Ehange Paseword
/
1 2 3 Reset Password
ABC DEF
%
4 5 6
\_ SH vy s \_ NG UniXcape Commu w,1.6.2
Li .l
: . . O A B # M &
PQRS TUV WXYZ
a N B B
* 0 #
+
N /!

o A B # Mm%
= < g
< Profile How to check your profile

e Press o
e Select “Profile”
e See your profile

E Company Code
6655

Username
sutouchw

Display name
Sutouch Wongwai

Extension
6627159271

Mobile
66818322658

o B

Email
sutouchw(@tgs-enterprise.com

[ (
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How to Change Password

o Press =
e Select “Profile”

€  Change password

QOld password*

Change Password

e Press
e Enter old password

e Enter new password and confirm
password

Mew password*®

Confirm password®

How to Reset Password

e Press ]
Reset Password e Select “Profile”

Change Password

Reset Password

e Press

Logout

Reset password

UniXcape Commu v,1.6.2
Please note:

QD s (2] i - ﬂ A new password will be sent to
- your e-mail account you used
during registration. Be sure to
check your spam or junk folder
too, If you don't recived a new
password please contact to your
Administrator,

Do you want reset password?

CAMNCEL OK

e Select “OK”
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[09/Jun/22 5:55:29 PM][info][sip_register][sm:1010]
[Details]
Will stop softphone

[09/Jun/22 5:55:29 PM][info][voip_push][sm:172]
after registered 5 second check call

[09/Jun/22 5:55:27 PM][info][user][am:65]
Authentication success

[09/Jun/22 5:55:26 PM][info][user][am:25]
Authenticating...

[09/Jun/22 5:55:24 PM][info][sip_register][sm:104]
[Details]
[sip register event] : registered

[09/Jun/22 5:55:24 PM][info][sip_register][sm:172]
Registering

[09/Jun/22 5:55:24 PM][info][sip_register][sm:172]
[Details]
Set user

[09/Jun/22 5:55:24 PM][info][chat_register][cl:124]
chat login success

[09/Jun/22 5:55:23 PM][info][chat_register][cl:87]
chat connected

INQ/ in/29 B-ER:22 DAMIinfallein ranictarlleam: 1791
k B Mm%
o n +

= = .

¢ tog

Filter
Start:

09/Jun/2022 12:00 AM
End:

09/Jun/2022 11:59 PM

Apply

Copy logs

Save logs to file

Delete all logs

[09/Jun/22 5:55:29 PM][info][sip_register][sm:1010]
[Details]
Will stop softphone

> A A F= m o

* This Log feature is for the service
engineer who wants to see the log to
investigate when there is an issue with
the UniXcape Commu Softphone

How to see log

e Press =
e Select “Log”

How to save a log

o Press

e Enter start date and time
e Enter end date and time

o press L

e press Copylogs

Save logs to file
e press

You can retrieve the log files from the

Smartphone’s internal storage or connect
to the PC via USB

PortSIP_Log_2..42727.974.log

How to Delete Loi
e press Delete all logs
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Setting
Profile
Log

call

Reject call automatically while use GSM

SRTP policy

None

Video quality

Standard

0 A B

How to setting Call
Enable when you want reject call
automatically while use GSM

How to enable/disable SRTP policy
When need to enable Secure media with

encryption

Mone
Force

Prefer

How to setup Video Quality
When you want to set video quality

Standard

High
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